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Welcome! 
  
Thank you for choosing AH Concierge Physical Therapy for your care. AH Concierge Physical Therapy 
is dedicated to providing the highest quality of mobile physical therapy that will bring high quality, 
personalized, orthopedic physical therapy services to your home.  
  
At AH Concierge Physical Therapy, we offer a wide range of physical therapy services. Your initial 
evaluation will be a collaboration between you and your personal therapist to determine which of 
these services will optimize your recovery and functional restoration. We are committed to educating 
our patients on the source of their conditions and the manner in which they may facilitate their 
return to wellness.  
  
Dr. Allison Hoff, PT, DPT, OCS, COMT, CMTPT is highly educated with advanced training in specialized 
treatment techniques in physical therapy. A dedication to pursuing professional continuing education 
ensures a high standard of evidence-based patient care. We are committed to following high 
standards of legal, moral, and ethical integrity.  
  
Treatments: All treatments are one-on-one with a physical therapist.  
  
Tasks to complete prior to your first visit:  

1. Respond to this email with photos of your insurance and ID cards, if unable to take photos, 
please send the following information: insurance company name, policy number, claims 
address on the back of the card, date of birth, home address, and legal name (if different 
than the name provided over the phone). We are considered Out of Network but will 
courtesy bill your insurance for you.  

2. Once we have this information, your intake paperwork will be sent to you by email. This 
improves the experience during the initial evaluation instead of taking time to fill out and 
review in person. 
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3. A referral or prescription will always help in reimbursement but is not necessary to have 
prior to your initial evaluation. Please email the prescription back to this email or have a 
copy ready at your appointment.  

4. Please attach any imaging reports that are relevant to the problem for which you are 
seeking care.  

5. Clothing for your evaluation: please wear loose clothing that can easily uncover the part of 
your body you are having difficulty with.  

6. For your convenience, we offer safe and encrypted text messaging.  You will see 
appointment reminders as well as updated information coming to you from our encrypted 
phone number which is (407) 216-0745.  You may wish to add this number under our 
contact for ease of use.   

  
Special Services: In keeping with offering the most progressive and clinically proven patient care 
strategies AH Concierge Physical Therapy is a provider of Dry Needling therapy, among others.  
  
Cancellation Policy: Cancellations without at least 24-hour notice are subject to a $100 cancellation 
fee. It is also a financial consideration for our practice in order to be able to maintain our treatment 
model.  
  
Price: We will be offering a discounted evaluation rate of $185.00.  
  
We look forward to offering you the best possible care to place you on the path to wellness!  
  
Warmly, 
  
 
 
Tanya L Kelly 
Office Manager 
  
AH Concierge Physical Therapy 
Annapolis, MD   
Phone:  410.934.4028  |  Email:  TK@ahcpt.com 
https://www.ahcpt.com 
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